
Each holiday season brings a surge in consumer demand, requiring brands to scale thoughtfully while

preserving quality and care. Behind the scenes, the high-performing customer experience teams at Instant

Teams play a critical role in ensuring that every order, interaction, and delivery feels seamless  helping retail

and e-commerce brands meet peak demand while maintaining the elevated, personalized experience

customers expect most during the moments that matter. Fast solutions and highly personalized service can

be a tall order in peak seasons  but one that our military spouse CX teams are always ready to tackle.

We partner with brands that believe success isn't just measured in
customer resolutions or seasonal volume — but by the people who show
up every day with grit, empathy, and a commitment to delivering
exceptional service.

Behind every metric is a remote customer experience professional. Here at Instant Teams, most often a

military spouse who is balancing life's unpredictability with unshakable dedication. Our teams don't just

meet the moments that matter. They define them.

C A S E  S T U D Y

C U S T O M E R  E X P E R I E N C E  ·  P E A K  S E A S O N

Mastering Customer
Experience During
Peak Demand
How Instant Teams helps brands thrive in chaos

We don't fill seats. We deliver outcomes.
Powered by America's most mission-driven workforce — military spouses.

93K+
Military spouse & remote
professional talent
community

<10%
Attrition vs. 40% industry
average

92.36%
Aggregate CSAT across
teams

10 days
From request to
onboarding ready



T H E  T E A M  ·  S T O R I E S  T E L L  I T  B E S T

Behind every metric, a remarkable professional.

E L E VA T I N G  T H E  C U S T O M E R  E X P E R I E N C E  T O G E T H E R

Instant Teams is the leading Total Experience Marketplace, providing brands access to

high-performing, onshore military spouse talent through outsourced CX teams,

recruitment marketing, and strategic brand activations.

Contact us at instantteams.com to learn more.


